Finding Your Tweet Feet




1. What is Twitterand why Is it important?

2. How can it help my business?
3. GettingStarted (Tools & Tips)
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It IS about starting @onversation
listening and consistently
contributinge



[ amicroblogging
' social network

Kg s, platform

- Real time thought streaming
- Short, sharp and to the point
(140 characters max)byte size
chunks
~ -Simple platform
" -Followers not Friends
- Learning and sharing

o
e

def ~ Twitter :a short burst of inconsequentiahformation;to talk in a

chatteringfashion"



Avery day 8.0k new people join Twitter
A\pprox65 million tweets are posted eadtay (approx. 750veets
/ second)
Arimarily used by older adults new to social networking
Access to high profile individuals

A Richard Branson

A Lance Armstrong

A Barack Obama Source: Wikipedia, Jul 2010
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guestions; | get greettaﬁic; and Qeople on Twittespread my thoughts
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Why s it important?

1. Because marketing is evolving as consumers engageimway
conversationawith brands

Two way dialogue / engage
- Interactive, meaningful connections
- Consumer®ecoming more empowered

- Increase in social media is allowing
consumers to communicate back to
brands

Gives consumers ownership of the brang

One way monologue / Interrupt
- Traditional advertising loosing

effectiveness.
- Clutteredc difficult to break through.l I
- Can bantrusive, interuppting

- Traditionally used teommunicate
with the mass market

PassivaReceivers Active Contributors



Why s it important?

2. Because knowledge and insight is essential for gsde as
iIndividuals and organizations

od .SOlIdzaS 6S YySSR (G2 ailSSLJ
Of 2 &1t Ndnitor competitors

4. Because we live in a global village and need to know what
opportunities and threatsexist both near and far

5. Because consumers wamnsparency and honestfrom
brands and businesses

6. Because things are happening fagster fstr as customers
demandinstant response and gratification
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How can Twitter help my business

Your brand, competitors

and category in redime. Learn. improve
Breaks news faster than anyTOWard your brand, your test ’ _pt t’
“ther channel cause, your purpose  test (an instan

back channel)



In order to:



A Twitter brings great minds together, and provides daily
opportunities to learn. It is the power of

A Twitter gives your ¢ meaning you can study them.

A it between your company and your
customers.

A Twitter is ! The placement of links within

profiles and conversations can direct visitors to a specific websit
and helps with SEO
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and engaging leads to happier customers, passionate advocates, key prod
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-What are your customers
saying?

-What do they want/need?
-How are your competitors
behaving and responding?

- What do you want your
customer to think when
they think of you brand?

- What do you want your
customer to do?

-Who are the industry
experts? What are they
saying?

$

Will inform the Rules of
Engagement



Rules of Engagement



Engage: Respondimgleading

G52y Qi 2dzald NBaLRVYyR
conversations. Responding to relevant commenta

IS only the beginning. Introduce social objects the
address needs In the form of posts, videos, Image

and other commentary- will demonstrate passion,
SELISNIA &S | gORlind ofihidR S NJ
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critical mass?

Because as Twitter adoption increases
new users will be drawn towards well
established Twitter personas.



Listen & Learn DefineStrategy




What Is your brand dream?

Your vision for the future?

If you had to write a newspaper headline
for your brand in 5 years time what
would it be?

And what newspaper?



How Is your brand positioned?

What does your ?
The single most compelling reason for people

use / choose your brand?
Is relevant, differentiated & credible.

do you make this promise?



How Is your brand positioned?

What are your ?

Values that drive you and sit at the core of
everything you do.

They are the enduring principles that inspire
you and guide how you behave.
They unite your team and define how you
deal with each other and with customers.



How Is your brand positioned?

What Is your ?

If your brand were a famous person or
animal, who/what would it be?

How does/should it feel to interact with
your brand?



Implications for TwittelComms

Whatwill my brand say?

To\Whom?

Howwill my brand say 1t?

Whenwill my brand say 1t?
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long term sustainable influence

1. Sign in and register your (real) name (or brand name)

Have an account?  Sign in (=

EWwittecll ™ & o o

Discover what's happening right now, anywhere in the world Twitter is a rich source of
instant information. Stay

updated. Keep others updated.
TRENDING TOPICS It's a whole thing.

Top Tweets vicua » . sienupy

LoveQuotesx Don't tell me who i am because unless i write all Customize Twitter by choosing
my thoughts down on a piece of paper and hand it to you, you who to follow. Then see tweets
don't even know half my life. from those folks as soon as

7 minutes ago they're posted.

TeenslnLove If you don't tell her how you feel, she'll find
some other guy that will tell her all the things that she wanted Using Twitter for a business?

to hear from you. Check out Twitter 101
2 hours ago

Friends and industry peers you
know. Celebrities you watch.
Businesses you frequent. Find
them all on Twitter.

PeterGriffinn *Looks out window*..hey...there's miss piggy
....0h wait...wait...my bad it's just Snooki from the Jersey




ColleenFunkey’s settings

Password Mobile Notices Profile Design Connections

L L

Profile

This information appears on your
public profile, search results, and
beyond.

Picture Change image

Delete this image

It helps instantly identify you to
those following you, and tells

those who aren't more about you.
Name Colleen Funkey

Enter vour real name, so people you know can recognize you. —

2. Personalize your page, add your web/blog address, a picture
(preferable to a logog give a human face to your business, it help
to build trust. Twitter is about people first, then brands &

businesses
User / Name
User / Name
helenzille
_ ﬂ * l'.':hl'lEﬂ‘IDEI'dyH

Helen Zille | Cape Town 5 Chris Moerdyk | Cape Town
We can choose prosperity and growth or we can Road sign in Jozi "Hijack Hotspot" Sign in
choose a further downward spiral of CapeTown "Slow Down.Leopard Toads crossing.
impoverishment. The choice is ours. Mo kidding ! about 12 hours ago

http:/ /bit.ly/bCVgFU 12:55 PM Aug 20th
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+" Following = = Lists v Lb

Also followed by @rhodents, @GoToSouthAfrica, @helenzille, and 10+ others

#Chelsea 6-0 two weeks in a row.

Maybe now they'll start making an
effort...

5:52 PM Aug 21st via UberTwitter Reply Retweet

Thanks for the #ff @rcgmobi @Pippaholland @EranEyal -
have a #FollowFriday in return!
12:02 PM Aug 20th via web

Thanks @Jane_Anne62 @BOOKSA @Sapartridge
@anliserfontein @Poral @nikkiheyman - the new baby, err...
book is due in October (@PenguinBooksSA)

12:00 PM Aug 20th via web

Make sure you write a short bio of yourself and business

15

Name Arthur Goldstuck
Location Johannesburg
Web http./fwaaw urbanl...

Bio Write books on urbafi
legends, Internet, mobile
topics. Business: tech
market research,public
speaking. Mad about soccer,
music, 5F, comics, and
fare,

1,222 2,670 122
following followers listed
Tweets 2,669
Favorites

Actions

message artZgee
block artZgee
report for spam

You both follow

CFURBELE

View all...

Following

= 1 o T




Home Profile Find People Settings Help Sign out

Find accounts and follow them.

Find On Twitter Browse Interests Suggestions For You Find Friends Invite By Email

You can find people, organizations, or companies you know that already have a Twitter account.

Who are you looking for?

Richard Branson|

Examples: Bill, Bill Smith, or Whole Foods

| itfrr“ |

od CHAUGSNI aSIFNDODK G2 ftAaAGSY
that relate to your space

4. Get Tweeting build up a timeline before you build up followe

pd  2dz gAff FSSt @dzt YySNI 0f-S
created content and brands



Learning the language

TWEET

Your posting; short, sharp and smart

Must be less than 140 characteysieadline style

e.g.Just landed new lecturing rolev@arsitycollege; shaping young
#marketing minds

RETWEET (RT)

Repeating to your followers (spreading the word, passing along)
[ Iy we¢ SyiAiND rétfﬁ/eaeml 3S o0& KAOGO
X2NJ O2L¥ 9 LI ai preceedenith RT2edyNI Y S
@NSRI_H®&nysna 19 August, 2010: 2 Dutch tourists rescued
http://ow.ly/2siVs



http://ow.ly/2siVs

SocialNetDaily On #Twitter, It's Follower Quality Not
Gudntity that Matters http://ow.ly/2pKk3 (via @rww) A Must-

Read!

" Il TN

v Mailandguardian

+ Following @

e B

iE Lists =

Also followed by @yvonnejohnston, @Fin24, @Finweek, and 10+ others

HSBC to buy up

to 70% of

Nedbank http://u.mg.co.za/QyjvU

31 minutes ago via AP

Trapped Chile miners alive but long rescue ahead

http://u.mg.co.za/jtVRW
about 1 hour ago via APl

700 AM Aug 15th via HootSuite
Retweeted by you and 4 others

tech4africa Inspiring quotes we like: "Everything that is
large and good, started as small and good" - Clay Shirky (via

@shapshak) #tech4africa

Retweeted by you and 2 others

Replyy, 3 Retweet

http://ht.ly/18xIPF
4:52 AM Aug 12th via web

#dejavuvuzela”

LR,

Name mailandguardian
Location South Africa
Web hittp:/ /www.mg.co.za

Bio Follow the Mail &
Guardian Online’s breaking
stories, investigations and
analysis.

228 6648 3N

following followers listed

Tweets 6,975

Favorites

Lists

{@mailandguardian/
oppikoppi
View all

Actions

block mailandguardian
rennrt for snam

Is your brand in conversation? RT @mikeasaunders Social
currency: the real value of convéfsations about your brand

RT “@art2gee: Marcel_Perform Voted Tweet of the Match:
@Marcel_Perform Hey, remember this? ====<()

5:22 PM Aug 11th via Twitter for iPhone

LS




- Group command groups information together so you can search for updates
related to that topic e.g. search #marketinga€ialmediagtSPCA for real time resuls
on that topic.

-You can eveporganise: Tweetug GKA & 6l & 6AGK LIS2 LI
supporting the same cause.

. &3 Save this search PO
Real-time results for #NSRI S earch for users » E -
Gareth Cliff
. JJKutzer So #nsri function 2morrow with 'rotary’ & 'round Follow
table’ cnt wait
Home
i NSRI_HQ Follow up: Fishing boat runs into more trouble @ColleenFunkey
Smfeom  http://ow.ly/254mz #nsri _
Direct Messages 3
Favorites
i NSRI_HQ Search for suspected Kayakers in difficulty results in
smbeem 3 queried false alarm with good intentions http://ow.ly/2s541x Retweets
#nsri
#NSRI| Q
newsupdates5A Watch out 4 sharks, warns #NSRI:. This past Lists
]]: week people @ #Fish #Hoek #and #Muizenberg beaches have Lists are timelines you build
been #South-Africa: http://bit.ly/b93is7 yourself, consisting of friends,
family, co-workers, sports teams,
YOoU name it.
E RobsSilverstone RT @NSRI_HQ: Southern Right whale New list
successfully disentangled from rock lobster rope and buoys
http: [ Jow.ly/2ruGl #nsri Trending: Worldwide

Change



Recommending others in thBwittersphereto follow, a gesture of
appreciation and support

e.g.#FF @natthewbucklandoecause he demystifies social media

jiyeonfacts #FollowFriday @4minutefacts @6teensontop
@amberfacts @asfacts @b2stfacts @bigbangfacts_
@chokyuhyunfacts (cont) http://tl.gd/39deq5
about 21 hours ago via Tweeterena 2

1 Retweet

zlaatina #followfriday for @gvanderwiel from

http: / f'www.followfriday.com/f/gvanderwiel
3 minutes ago via web

LesleyAveyard @JennyRCooper Hi Jenny!! You start and finish
it a2 Tweet with #FF (Follow Friday) mention Tweeps you
recommend others should follow - )

1 minute ago via TweetDeck in reply to JennyRCooper

justaction Thank you for your kind mentions and #FF
#followfriday @RajinderYadav @LDguyMN @thecreativepenn

3 minutes ago via web




@name

Public message sent from one person to anotheisible to those
who follow you and the person addressed to.

e.g.Just met with @savanleeuweme exciting new #wine initiative

e LigSor V.4 Vit V4. Gt e tiasort

i Fagisent

-.-:- "! PaulaWilsonPWMC

& Follow = Lists v ¥~

Followed by @art2gee and @Freelancentral

thePRguycom More social media do's and don'ts
http:/ ftinyurl.com/ye58bxu

6:33 AM Aug 22nd via API

Retweeted by PaulaWilsonPWMC

BiglssueSA RTatch live streaming of noon
demolition of Cape Towr's Athlone cooling towers here:
htp://m.zoopy.com/live

6:45 AM Aug 22nd via web
Retweeted by PaulaWilsonPWMC

YES brilliant wines!il!

lig 20th via TweetDeck in reply to 4thxjuly

Reply 13 Retweet

Mame Paula Wilson

Location Moordhoek Cape
Town

Web http://www.pwmc.c...
Bio Publicist, social media
rmarketing, creative PR:
lifestyle, consumer, wine,
F&B, sport, pets, health,
arts. Wife, mum, runner,

golfer, horse rider, gri
friend.

199 172 3

following followers listed

Tweets 215

Favorites

Actions

block PaulawilsonPWMC
report for spam

You both follow

P i &




Direct Message (DM)
Direct Message sent privately

Send | :| a direct message.

send

Direct messages you've sent

Inbox Sent

sure where the other one is). See you then!

E rethavs Fri 20/08 at 10h30 is great! Let's do LaCuccina (not
4:07 PM Aug 12th Reply

Do either of those suit you? Interested in finding out what you

Home
@ColleenFunkey
Direct Messages
Favorites

Fetweets

|Search

E rethavs Good idea! | can do next week Wed or Fri morning?

are up to.
3:36 PM Aug 12th




e.g. TweetDeck

TweetDecks a desktop application that lets you organize your
follows into groups and tracks your @replies and direct messages
http:// www.tweetdeck.com

Connect on the go by downloading the application onto your

eAD™

smartphone

I'vwinkle Twirttel &t ar T'witterEan I'witterrniic



-Link toFaceboolpage, blog site RSS FedHe platform lends itself to
Integration with your existing communication channels
-Avoid against too many automated postfose the human factor

|: LA h' =0 Home Profile Find People Settings Help Sign out

ColleenFunkey’s settings

Account Password Mobile MNotices Profile Design

You've allowed the following applications to access your account Connections
. . Browse and manage the different
Pay with a Tweet by InnovativeThunder Applications connecting to Twitter!
o Pay for your digital content with a Tweet.
) Revoke Access - approved on 12:27 PM Aug Sth - read and write access
Developers

Developers can edit the

registration settings for their
GeoFollow by GeoFollow.com - MEDIAFILL LLC applications here.

CeoFollow Is A Location Based Twitter Application

. 3 Revoke Access - approved on 1:22 PM Aug 3rd - read and write access
|

y



Keep it simple and
personalisevhere
possible
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: mailchimp

The dpm webinar got a late stan
today, Bul should Beé up and funning
now. Sormy for the delay, Ig

Twitter background - be more minimalistic
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Point out things in your space

Share interesting links in your community

Be helpful

2 KSY LINPY20AyYy3 | of23 L2ads
coming next, instead of just dumping a link.

Ask guestions. Twitter is GREAT for getting opinions.
Reward your followers with inside info, hints and tqahey will
thank you by R create brandevangalistto spread the word
Tweet about mainstream news that directly relates to your
Business provides an opportunity for users to participate in
discussion.
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-Give and share useful information and resour¢éd® more interested
In helping others than yourself

-Tweet as often as you can (perhaps have a set time of day)

-Comment and circulate opinions / posts of otherselp other people
and they will help you back

-Stick to your strategy

-Follower influencers who can help you

Watch Outs..

52yQU 20SNI LINPY20SZ KIlcRdoplaenty He
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latest product everyday
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shouldn't say it at all. Think before you Tweet, update, or
post to your blog.
about 9 hours ago via APl

' RonDavies If you can't say it in church, it's a good bet you



-Need a good logo designer, marketer or programmer? Send out
message asking for recommendations. This is a very quick and e

way to hire freelancers or even source permanent staff

Freelancentral PLACEMENT: Well-known agency in Jo'burg
o seeking an Art Director (mid-snr) for two months starting
ASAP. Read more here: http://bit.ly/bU3LvO

-Twitter can be used to get traffic to your websites.

-Connecting employees to one another. Workers liaise on group
projects or in the field; locked tweets


http://www.rememberthemilk.com/services/twitter/

(=) walterpike Have summarised my thinking on Cell C and
Noahgate here - Look forward to comments
http://bit.ly/bYmVcv

AV 4
2 A -t R __F ' 9 August 2010 19:03:08 via TweetDeck
4 Retweeted by you and 4 others
Will Noah stunt C'ink the ship? @dionchang the real deal

between cell C and trevor noah? http://bit.ly/bXuWZ0
10 August 2010 19:27:23 via web

\ Cherryflava RT @brauteseth: A: New #CellC logo & Trev
O campaign is huge PR stunt & we should eagerly await REAL
h unveiling. Or B: er, its for Real.
11:32 AM Aug 20th via TweetDeck

{dz00S&aFdt K X 2

TiCrk ARKAd Ascrm Wikl cedim Triasigbme Foe Dl=aele D ees o

™ rcgmobi RT @Leeontwitta: @rcgm-:-hl @KeenyKeenz
@TrevorNoah betta hope it available on #CellC,

Trevor...otherwise, no sex 4 U :-) #Mnralﬂllemma
3:11 PM Aug 18th via UberTwitter Reply Retweet

RunningGolfer And the URL for the tell trevor site was
registered in June! RT @Marindaliza: Apparently the new
#cellc logo looks like the copyright logo

11:29 AM Aug 18th via UberTwitter

DavidTenowitz Cell C -R160-million to re-brand and they
don't get advised that the logo looks like the copyright
symbol...eish who is their agency? #cellc

19 August 2010 10:51:47 via web




Home Profile Find People Settings Help Sign out

Name Trevor Noah
Location South Africa

i Trevo rn oa h Web http:/ /www.trevor...

Bio Stand up comedian,
south African, chicken lover

B 30,008 373
i followers |
& Follow = Lists > ¥~
Followed by @OutPublicity, @abisocialmedia, @yvonnejohnston, and 7 others Tweets 716
Favorites
DJohnsmitl23 @BryanHabana Actions
7

5SLISyRa 2y &

do lose a few, stand tall tor you owins

are our Boks! ] PR |
e BN (51 E0 20

- & B 6
John Smit blames himself for the loss yesterday- | blame the

blatant forward pass by New Zealand! @Johnsmit123 we RSS feed of Trevornoah's
salute you! tweets
7:23 AM Aug 22nd via TwitBird

7:29 AM Aug 22nd via TwitBird

RT @trevorgumbi To the hot girl | asked to finger me last
night : sorry (I tried to tell you last night that was a guy
Cumbil)

7:12 AM Aug 22nd via TwitBird



Who to follow?

Adentify the key influencers and follow them
Acind out who they are following and follow a selection
Adentify who you follow in common

.8 walterpike

+" Following & E Lists > kv
Also followed by @abisocialmedia, @helenzille, @GIBS_SA, and 10+ others

g@_]aiMBail @quasergrif was away
or a week in London but spent 3
daYs on an English summer
holiday in Cornwall

about 1 hour ago via TweetDeck

| really productive start to the day, back from my week in the
UK - which seemed to be so busy.
about 2 hours ago via TweetDeck

Had a really luxury experience best seats in the Club stand.
Stunning http://tweetphoto.com/40481718 #arsenal at the
Emirates

4:01 PM Aug 21st via TweetDeck

Back from watching Arsenal at the emirates



AJse Twitter recommendations
fSearch for influencers via subject matter / theme

D

AGive them a chance to prove themselves
Af they are not adding value or helping you to achieve your goal,
unfollowthem



